Rich Peavy
Samaritan’s Purse
P.O. Box 3000
Boone, NC 28607
March 26, 2013

RE: Kathy Sprau, Kathy Sprau Motivating Communications

Kathy Sprau recently shared her presentation, “It Is All About Me...l Can Make A
Positive Difference” with a segment of our staff. As an evangelical Christian ministry, we
especially appreciated the Biblical basis for the motivating truths she shared.

Kathy’s enthusiasm quickly captured our attention and drew us in to the topic. She
wonderfully mixed humor, core principals, and teaching illustrations into a recipe for
positive thinking and reframing of our conversations. I was impressed by her
professionalism and the integration of multiple learning styles into her presentation.

With a smile, staff members continue to remind each other to practice their conversation
reframing techniques. What Kathy shared with us has helped promote an ongoing
environment of cooperation and teamwork.

Signed,

Rich Peavy
Training Coordinator, Samaritan’s Purse



